Schedule 1 to Agreement No. _____ dated _______________________, 20___
REGULATION ON EXPRESS DELIVERY SERVICES OF DIMEX
1. Terminology
· Handing Over means delivery of a Shipment to the Consignee or their legal representative against signature in the waybill and/or delivery slip.

· Effective Express Delivery Tariffs means prices of services, periods of delivery of a shipment effective as of the date of service.

· Effective Regulation means the Delivery Service Rules effective as of the date of service.

· Documents means information on paper meeting all the following requirements: the size of every paper page is not more than A4, the basic weight of every page is not more than 100 g/m2, the total weight of the shipment is not more than 5 kg.
· Delivery means a courier's visit to the Consignee's location specified in the waybill.

· Delivery Slip means an internal DIMEX document containing information confirming the fact of provision of a service. The Consignee must put their signature, print their full name, specify their position as well as the date and time of receipt of the shipment.
· Customer means an individual or a legal entity requesting delivery services.

· Request means an oral or written application of a client intended to place an order for delivery services.

· Client means a legal entity or an individual entering into contractual relations with DIMEX, which/who may act as the Customer ordering delivery services as well as be the Consignor or Consignee.

· Courier means a DIMEX employee directly accepting a shipment from the Customer/Consignor and registering it and delivering the shipment to the Consignee.

· DIMEX Waybill means a mandatory shipping document to be prepared per every shipment. The document contains information about the shipment: Consignor's and Consignee's details, the kind of service, the contents of the shipment, its dimensions and weight as well as other information required for delivery service.
· Non-Documents means any items and materials which do not conform to the "Documents" definition.

· Bulk Weight means an estimated value indicating freight density expressed in kilograms.

· Consignor (a Customer or a third party) means:

· an individual, a person, whose surname and name are entered in the "Consignor" column of the DIMEX waybill, or their legal representative / attorney-in-fact;

· a legal entity, an organization whose details are entered in the "Consignor" column of the DIMEX waybill, represented by its legal representative or attorneys-in-fact.

· Shipment means documents, mail, goods and other items specified in the DIMEX waybill, packed in boxes, sacks, bags, envelopes and intended for delivery.

· Consignee means:
· an individual, a person, whose surname and name are entered in the "Consignee" column of the DIMEX waybill, or their legal representative / attorney-in-fact;

· a legal entity, an organization whose details are entered in the "Consignee" column of the DIMEX waybill, represented by its legal representative / attorneys-in-fact.

· Representative means a legal representative or a person holding a power of attorney prepared in accordance with the established procedure or a person who is a representative of a legal entity due to their official position.

· Delivery Services means services including acceptance, segregation, transportation, storage, delivery and handing over of shipments.

· Package means a means or a set of means performing the following functions:

· protection of the contents of a shipment from environmental factors, damage and losses;

· protection of the environment from pollution and negative impact of the contents of a shipment.

2. General Part
2.1. The Regulation and the "Express Delivery" Tariffs shall be in force from the date of their approval by the General Director of DIMEX, LLC.

2.2. The "Express Delivery" Tariffs (hereinafter referred to as the "Tariffs") (Schedule 2) constitute an integral part of the Agreement.

2.3. The Regulation shall be provided to the Client (Customer/Consignor) for information before contractual relations in respect of delivery arise.

2.4. The effective Regulation (Schedule 1) is an integral part of the Delivery Services Agreement with the Client.

2.5. The Consignor's signature in the DIMEX waybill automatically means that the Consignor is aware of and agrees with the effective Regulation and the Tariffs. Contractual relations between the Client and the Contractor arise once the Consignor signs the DIMEX waybill.
2.6. The Customer shall provide documentary evidence confirming that the Customer is authorized to perform the conditions of this Regulation on behalf of third parties too.

2.7. DIMEX shall deliver:

2.7.1. Customer's shipments to Russian cities within the boundaries of the DIMEX service zone;

2.7.2. Customer's international shipments to countries of the world within the boundaries of the DIMEX service zone specified in the Tariffs.

2.8. DIMEX undertakes to provide services intended to deliver a shipment to the Consignee whose name is specified in the DIMEX waybill or their representative, to the delivery address specified therein, within the periods specified in the effective Tariffs. Provided that, any representative of the Consignee's organization shall be considered a representative of the Consignee which is a legal entity, unless the shipment has the "Hand Delivery" status.
2.9. DIMEX does not deliver to mailboxes. A shipment shall be handed over against signature of the Consignee or their legal representative in the waybill and/or delivery slip.
3. Acceptance of Requests and Receipt of Shipments from Customer for Subsequent Delivery

3.1 Requests shall be accepted by the DIMEX office six days a week: Monday to Friday 9:00 to 20:00, Saturday 9:00 to 18:00, Sunday being a day off.
3.2. Requests shall be accepted by the service department of the DIMEX office by phone, by email, via the DIMEX corporate website ("Call the Courier" or "Personal Account" tabs) as well as during the Consignor's personal visit to the DIMEX office.

3.3. Shipments shall be handed over to a DIMEX employee both at the Consignor's location (hereinafter referred to as the "office"), in the event the Consignor is visited by the DIMEX courier, and during the Consignor's personal visit to the DIMEX office.

3.4. The Customer shall immediately notify a service department employee of any changes in the request. Changes may be made until the end of the working day during which the shipment was accepted.
3.5. The Customer shall have the right to cancel a delivery service and a courier call. In the event the Customer does not cancel a courier call and the Consignor refuses to hand a shipment over to the courier who arrives to the Consignor, the Customer shall pay for the courier's visit in the amount specified in the Tariffs. In this event the courier's visit shall be documented with a separate waybill.
3.6. The DIMEX courier may wait for a shipment at the Consignor's office for no longer than 45 minutes. The waiting time of up to 15 minutes is free of charge, that exceeding 15 minutes shall be confirmed with an additional entry to be made by the Consignor in the waybill and paid for according to the Tariffs.
3.7. The Consignor shall fill in the DIMEX waybill, legibly specify their full address and Consignee's details:

3.7.1. the name of the organization;

3.7.2. the Consignor's and Consignee's names and surnames;

3.7.3. the name of the street, building number, office or apartment number;

3.7.4. the country;
3.7.5. landline telephone numbers, indicate the country and city code (for international shipments).

Availability of the above data is a mandatory condition for delivery to be made. The address may be supplemented with information which in the Consignor's opinion will make it easier to find the addressee and speed up the delivery: internal telephone number, entrance number, etc. 
In fulfillment of the Federal Law "On Personal Data", for the period from the date of signature of the Agreement until the termination of the obligations under the Agreement the Customer/Consignor/Consignee expresses their consent to the transfer by the Contractor of information about the Customer/Consignor/Consignee specified in article 53 of the Federal Law "On Communication" to third parties.

3.8. The Consignor shall deliver a shipment to DIMEX in a package in good condition ensuring complete safety of its contents in the course of transportation of the shipment to the Consignee. Items requiring special package (fragile, breakable, etc.) shall be packed in a rigid package and be respectively labeled. Provided that, consumer and industrial package shall not be considered a package ensuring safety of the shipment.
3.9. Package provided by DIMEX.

3.9.1. Provision of a branded DIMEX package is included in the cost of the service:

· Envelope – a cardboard package protecting a shipment weighing up to 0.5 kg from mechanical damage and bending. Envelopes do not ensure reliable protection in the event the contents weigh more than 0.5 kg as well as in the event the shipment contains sharp objects which can damage the envelope. Envelopes are usually used to pack documents. Dimensions of an Envelope (mm): 347x277;
· Polyethylene bag – a polyethylene package protecting a shipment weighing up to 5 kg from mechanical damage and soaking. Polyethylene bags do not ensure reliable protection in the event the contents weigh more than 5 kg as well as in the event the shipment contains sharp objects which can damage the bag.
Polyethylene bags have additional means of protection: double side stitching and scotch tape protect the bags from unauthorized opening. Dimensions of a Polyethylene Bag (mm): 438x510;
· Envelope package – a polyethylene package combining the characteristics of the bag and the envelope. This kind of package is designed both for small parcels weighing up to 3 kg and for documents. Dimensions of an Envelope Package (mm): 347x277;
· Boxes – a package made of hard corrugated cardboard. The structure of the boxes provides for reinforced (double) walls. Every box is sealed with a seal having a unique number. The boxes are used to pack shipments which cannot be packed in an envelope or a polyethylene bag (the shipment weighs more than 5 kg and/or due to its dimensions it cannot be packed in an envelope or polyethylene bag, and/or the shipment requires additional protection in the course of transportation). The boxes have different dimensions and are used depending on shipment dimensions. In the event much free space is left when a shipment is packed in a box, the client should make sure the shipment is firmly secured inside the box.
3.9.2. Additional paid package:

· Crate – a wooden frame (structure of bars, boards) made as an additional package protecting the shipment from impact forces in the course of delivery. A crate may be made around the whole shipment or only for certain fragile items therein. This kind of package is designed to protect valuable and fragile shipments from damage in the course of transportation;
· Transformer foam – a hermetically sealed polyethylene bag containing reaction chemical components which, when physically affected, form a foam taking the shape of the packed item when hardening. The transformer foam is designed for fragile, breakable, irregular shape items which require high level of protection from destruction, deformation, shaking, damage of surfaces, seal failure, etc. in the course of their transportation.
3.9.3. In the event the shipment package does not meet the transportation requirements, the shipment shall be accepted for delivery, however, DIMEX shall be released from liability for damage of the shipment. A DIMEX employee shall make the respective note in the DIMEX waybill.
3.10. A shipment to be delivered shall be accepted by a DIMEX Employee from the Consignor in respect of the weight and number of pieces. The shipment shall be weighed and its dimensions shall be measured in the Consignor's presence; provided that, its contents shall not be inspected. 
3.11. In the event a shipment cannot be weighed on the Consignor's premises, this procedure shall take place at the DIMEX office. In this event, only dimensions of the accepted shipment shall be specified in the waybill in the Consignor's presence.
3.12. The "Brief Description" column of the DIMEX waybill shall be filled in by the Consignor in their own hand. The Consignor warrants that the description of the shipment they gave in the DIMEX waybill corresponds to its contents. The said column is not a list of enclosures, hence, the shipment shall be considered accepted by a DIMEX employee without inspection of the contents.
3.13. Should the Customer declare that their shipment is valuable, the shipment shall be assigned the status of a shipment with declared value and the Customer shall be charged an additional fee in accordance with the Tariffs (in proportion to the declared amount).

3.14. Declared value of a Shipment shall be limited by 200,000 rubles for "Non-Documents" shipments and by 50,000 rubles for "Documents" shipments.

3.15. DIMEX shall not accept for delivery items, materials or parts thereof transportation of which is prohibited by the effective transportation rules or legislation of the Russian Federation, including: foreign currency and currency notes of the Russian Federation, live or dead animals and plants, human body parts or remains (ashes), firearms, air weapons, gas spray guns, cold weapons and their parts, ammunition, fireworks, signal flares and rounds, narcotics, psychotropic, potent substances, radioactive, explosive, poisonous, caustic, flammable and other hazardous substances under pressure, explosive, combustible, toxic, corrodible, perishable products and materials, products with an unpleasant smell or products which can damage other shipments, gold, silver, other precious and semi-precious metals and stones, shares, bonds and other securities, materials which may be identified as pornography or those capable of offending the moral code or jeopardizing the safety of the state.
3.16. Should the Consignor willfully or unintentionally deliver to DIMEX a shipment transportation of which is prohibited, the Consignor shall indemnify DIMEX against liability and compensate DIMEX for all documented losses relating thereto.

3.17. A DIMEX employee accepting a shipment reserves the right to make sure in the Consignor's presence that the contents of the shipment correspond to the data specified by the Consignor in the DIMEX waybill and do not contain the items specified in clause 3.15.

3.18. The weight of one piece of the shipment shall not exceed 31.5 kg. The dimensions of one piece shall not exceed 750x550x500 mm.
3.19. Shipments containing pieces weighing more than 31.5 kg or pieces whose dimensions exceed 750x550x500 mm (of one piece) shall be delivered within periods to be additionally agreed upon.

3.20. Once the DIMEX waybill is filled in, the Consignor shall indicate the date the shipment is handed over to a DIMEX employee, indicate their surname and put their signature. By putting their signature the Consignor confirms that the waybill is filled in an accurate manner and that they agree with the conditions of the Regulation and the Tariffs.
3.21. The route, way and means of shipment transportation are within the exclusive competence of DIMEX. In the course of delivery of a shipment DIMEX shall have the right to engage third parties.
3.22. DIMEX couriers are not authorized to hold negotiations or reach any agreements with DIMEX Customers, make statements or certify documents on behalf of DIMEX. Customer's relations with DIMEX shall be built on their telephone, fax or electronic communication with employees of the DIMEX service department and exchange of official documents.
4. Delivery within Russian Federation
4.1. The periods of delivery form _________________ specified in the Tariffs are guaranteed and effective for delivery of a shipment to one address. The periods of delivery are specified in working days on the basis of a five-day workweek, excluding the day the shipment is delivered by the Consignor to DIMEX.
4.2. Periods of delivery in the course of the service Delivery of a Shipment from Another Location to _____________ may differ from the periods of delivery from _____________ to ____________ locations.

4.3. Shipments shall be delivered during a working day 9:00 to 18:00, Monday through Friday. 
4.4. The possibility and cost of delivery of shipments on Saturday, as well as on days off and after the working hours, shall be specially negotiated with an employee of the DIMEX service department when the request is accepted. 
4.5. Shipments may not be delivered on holidays established by the Government of the Russian Federation, by governments of constituent entities of the Russian Federation as well as governments of the countries of destination.

4.6. Shipments shall be delivered up to the door. Should the Consignee fail to ensure free entrance (passing) of the DIMEX courier to the place of delivery, the shipment shall be delivered up to the entrance.
4.7. In the event of absence of the Consignee the DIMEX employee shall make the relevant note in the DIMEX delivery slip and leave a standard notice for the Consignee and subsequently notify the Consignor thereof. An attempt to deliver such shipment shall be made free of charge during the next working day after the first delivery. A shipment which was not handed over may be returned to the Consignor on Consignor's written application and after the return delivery is prepaid in accordance with the Tariffs.
4.8. In the event within 30 days after the date of redelivery the Consignee or Consignor/Customer fail to give instructions on subsequent actions to be taken in respect of the shipment, the shipment shall be transferred to the DIMEX archives for storage as unclaimed. Upon expiry of a six-month period DIMEX shall have the right to dispose of such shipment in accordance with the current legislation.
4.9. In the event a shipment is to be delivered to an address differing from the one initially specified in the waybill, the Customer shall have the right to order a shipment readdressing service. The request shall be prepared by the Customer in writing and paid for in accordance with the Tariffs.
4.10. The Consignee or their authorized representative may receive the shipment only after the Consignee fills in the respective columns of the waybill and/or delivery slip in their own hand: the date and time of receipt, their surname, position and signature confirming the fact of handing over of the shipment meant for them or their principal. The Consignee's signature in the waybill and/or delivery slip means that as of the time of signature the responsibility of DIMEX ceased to exist.
4.11. A Consignee's refusal to confirm the receipt of the shipment with their signature in the DIMEX waybill and/or delivery slip shall be equal to the Consignee's refusal to receive the shipment meant for them.

4.12. In the event the delivery service is paid for by the Consignee, the shipment meant for them may be handed over (in the event paying in cash) after the Consignee makes payment in full to the DIMEX employee. A Consignee's refusal to observe this condition shall be considered equal to the refusal to receive the shipment meant for them.
4.13. DIMEX shall not be liable for a Consignee's refusal to receive a shipment meant for them. In the event of such refusal a responsible DIMEX employee shall notify the Consignor thereof and of the cost of return delivery. Such shipment may be returned to the Consignor on their written application and after payment for all DIMEX services, including the cost of return delivery. In the event within 30 days after the date of notification to the Consignor the Consignor fails to fulfill the above conditions, the shipment shall be transferred to the DIMEX archives for storage as unclaimed. Upon expiry of a six-month period DIMEX shall have the right to dispose of such shipment in accordance with the current legislation.
4.14.  DIMEX shall notify the Consignor of a completed delivery of a shipment orally by telephone at the number specified by the Consignor in the DIMEX waybill or in writing sending an email to the Consignor's email address. The Consignor may be provided on their request with a written delivery notification in the form of an official letter prepared on a DIMEX letterhead paper. Besides, the Consignor may independently find out information on a completed delivery on the official DIMEX website.
4.15. In the event a shipment may not be delivered and handed over without Consignor's additional instructions for reasons beyond control of DIMEX, the shipment shall be accepted by DIMEX for storage. In the event no required instructions are received from the Consignor/Customer within three days after the date of another attempt to deliver the shipment, starting from the fourth day a shipment storage fee shall be charged in accordance with the Tariffs.
5. Additional Services

5.1. Within the scope of delivery service DIMEX provides a number of additional services:

5.1.1. Priority delivery – delivery of a shipment completed as soon as possible after its arrival at the city of Consignee's location. 
5.1.2. Delivery during off-hours – delivery completed from 18:00 until 22:00 and from 6:00 until 9:00 local time on weekdays, Monday through Friday;

5.1.3. Delivery on Saturday – delivery completed on Saturday from 9:00 until 16:00 local time;

5.1.4. Private and Confidential Delivery – delivery of a shipment only to the individual specified in the DIMEX waybill in the "Consignee" column;

5.1.5. Delivery with delivery notification – provision of the delivery service with subsequent submission to the Customer/Consignor of a document (individual delivery slip) signed by the Consignee confirming the fact of delivery:

a) Provision of a copy of the IDS (individual delivery slip) – providing the Customer/Consignor with a copy of a document containing the date, time of delivery of the shipment, the Consignee's surname, position and signature;

b) Provision of the original of the IDS (individual delivery slip) – providing the Customer/Consignor with the original of a document containing the date and time of delivery of the shipment, the Consignee's surname, position, their signature or the seal of the Consignee organization;

c) Provision of a Shipment delivery confirmation letter. Providing the Customer/Consignor with an official letter containing information about the services provided. The letter must be provided together with a copy of a document confirming that the Shipment was handed over to the Consignee.
5.1.6. Repeated express delivery – delivery within the day following day of the first delivery attempt which failed for reasons beyond control of DIMEX.

5.2. The possibility of additional services shall depend on the delivery address, the contents of the shipment, its weight and dimensions and shall be negotiated in every particular case when the Customer files a service request, except for the additional services specified in clauses 5.1.5 (c); 5.1.6.

5.3. The necessity of an additional service must be specified by the Consignor in the waybill when the shipment is accepted by the DIMEX courier, except for the additional services specified in clauses 5.1.5 (c); 5.1.6.

5.4. The cost of the above additional services shall be calculated in accordance with the Tariffs.

6. International Delivery
6.1. In the course of international delivery services customs clearance of the shipment must be completed. Customs clearance shall be completed in the country of shipment acceptance, transit and receipt.
6.1.1. In the event "Documents" are sent, a simplified customs clearance procedure shall be conducted in accordance with the customs legislation of the countries.

6.1.2. In the event "Non-Documents" are sent, the usual customs clearance procedure shall be conducted in accordance with the customs legislation of the countries.

6.2. The periods of delivery of an international shipment are set in working days on the basis of a five-day workweek, excluding the day the shipment is received from the Consignor. The periods indicate the transit travel time of the shipment and do not include overhead time spent on customs clearance in the country of dispatch, receipt as well as in transit countries.
6.3. The periods and prices of international delivery are specified in the Tariffs.

6.4. The prices of DIMEX international services do not include taxes and customs duties of the recipient country or transit country. Accordingly, the Customer/Consignor/Consignee shall pay the taxes and duties on their own.
6.5. The list of items which may not be sent provided for by clause 3.15 may be supplemented depending on measures taken by the government of a certain country.

7. Payment for Services of DIMEX
7.1. Prices of the DIMEX services are specified in the effective Tariffs. Every price provides for delivery of one shipment to one address.
7.2. The cost of delivery shall be calculated on the basis of the gross weight of the shipment with the package. In the event the bulk weight of the shipment exceeds the gross weight, the cost of delivery shall be calculated using the bulk weight. Excess of every weight category shall mean payment according to the next level tariff. The bulk weight calculation formula is given in the Tariffs.
7.3. In the event the weight and/or dimensions of a shipment exceed those specified in clause 3.18, the cost of delivery of such shipment shall be negotiated.

8. Responsibility of Parties
8.1. Responsibility of DIMEX.

8.1.1. DIMEX shall be responsible for a shipment from the time it is accepted until the time it is handed over to the Consignee and shall be liable to the Client within the limits provided for by the current legislation, this Regulation and the Express Delivery Services Agreement, particularly:

Losses caused in the course of delivery services shall be compensated for by DIMEX in the following amounts:

a) in the event of loss or spoilage (damage) of the whole shipment with declared value, in the amount of the declared value and the delivery fee, except for an additional fee for declared value;

b) in the event of loss or spoilage (damage) of a part of a shipment with declared value, in the amount of a part of the declared value determined in proportion to the ratio of the weight of the missing or spoiled (damaged) part of the shipment to the total weight of the shipment;

c) in the event of loss or spoilage (damage) of a shipment sent without declaration of value, in the amount of the doubled delivery fee; in the event of loss or spoilage (damage) of a part of the shipment, in the amount of the delivery fee.

The compensation shall be calculated in proportion to the amount of the documented actual loss exclusive of VAT.

8.1.2. In the event the guaranteed periods of delivery of a shipment are not observed through a fault of DIMEX, DIMEX shall pay to the Client a forfeit of 5% of the cost of the delivery service per every day of excess of the guaranteed period of delivery, but no more than 100% of the service cost. The guaranteed periods of delivery are determined in the Tariffs.
The forfeit shall be calculated in proportion to the amount of the delivery service tariff exclusive of VAT.

8.1.3. DIMEX shall not be liable for:

a) loss, spoilage (damage), shortage of a shipment or non-observance of guaranteed periods of shipment delivery, in the event it is proven that the same occurred as a result of an act of God (force majeure), including actions of authorities or government agencies, strikes, natural disasters, military actions, catastrophes and other force majeure circumstances, as well as natural and man-induced phenomena.

b) damage of contents of a shipment accepted by the Consignee in a closed condition, where there are no external damages of the package and the weight of shipment corresponds to the weight determined in the course of acceptance of the shipment by the Consignee;

c) delay, seizure or destruction of a shipment or a part thereof in accordance with the procedure provided for by legislation of the Russian Federation;

d) the content of customs declarations whatever form the same are prepared by the Consignor and decisions made by customs authorities in the course of customs control of international shipments;

e) violation of obligations due to inaccurate, incomplete or unreliable information specified by the Consignor in the DIMEX waybill;

f) damage of shipments delivered by the Consignor without proper package or in a defective package;

g) shipments, transportation of which is prohibited, willfully or unintentionally delivered by the Consignor to a DIMEX employee;

h) a Consignor's/Customer's failure to notify, or untimely notification by the Consignor/Customer to, a DIMEX employee of changes in a request;

i) inability to provide the delivery service due to the absence of the Consignors and Consignees at the addresses provided by the Client/Customer;

j) opening, delay, seizure or destruction of a shipment or a part thereof by request of state authorities, in the course of operational measures conducted by such authorities.

8.1.4. At the Consignor's/Customer's pleasure DIMEX may offer assistance in insurance of a shipment designed to cover the full cost of the shipment in relation to the risk of loss or spoilage of contents of the shipment for circumstances beyond control of DIMEX.

8.2. Client's liability:
8.2.1. Regardless of whether the Client is the Customer, Consignor and/or Consignee of a shipment, they shall ensure performance of the Shipments Delivery Services Agreement and this Regulation and be liable for actions of the said persons and payment for Contractor's services.

8.2.2. The Client shall be liable in accordance with legislation of the Russian Federation for damage caused to other shipments, service users or persons involved in processing, transportation of shipments as a result of placing items and substances which may not be sent into the shipments, or as a result of improper packing of the enclosure sent.

8.2.3. The Client shall be liable for the shipment package ensuring its integrity and safety in the course of transportation and storage. The Client shall be liable for consequences of incorrect internal packing of the contents of shipments (breakage, failure, deformation, leakage, etc.).
8.2.4. The Client shall be liable for the accuracy of information about the Consignor, Consignee, the cost and contents of the shipment.

8.2.5. In the event provided services are paid for in an untimely or incomplete manner, DIMEX shall have the right to demand that the Client pay a late fee of 0.5 % of the unpaid amount per every day of the delay in payment.

8.2.6. The Client shall reimburse all documented expenses incurred by DIMEX as a result of the actions specified in clause 8.1.3., sub-clauses "e", "f", "g", "h", "i".

General Director
The Customer
DIMEX, LLC
_________________________________
_____________ /___________/
________________/_________________/
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